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telephone, persorial visit, or certified mail and
provide you the information about your righit to
appeal to the PUC.

4.1t you have been unwilling to pay the bill in full
Or enter into a reasonable agrésmeant, service
will be disconnected.

5. No disconnection will he made if a bona fide
or just dispute concerning the bill exists. A bona
fide dispute is defined by your payingthe
undisputed portion of the bill and contacting
the PUC within the required time frame.

6. Residential disconnection may be pastponed
for one 30-day period by presenting a physician’s
certificate stating that disconnection would
2ggravate an existing medical emergency.

7. Residential disconnection will nat be made fram
November 1 to March 31 without adding 30 days
to the time periods described in item #3.

8. Service will not be disconnected on any Friday,
Saturday, Sunday or legal holiday or at any time
when NorthWestern's business offices are not
open to the public,

9. i you receive both gas and electric service, you
may have payments apgilied to either portion
in order to avoid disconmnection of that service.

10.1n a landlord-tenant situation, where the service
is in the landlords name, NorthWestern will not
disconnect the service until the tenant has been
offered the service in their name.

Howyou are billed

Abaut your
hil

Payment
options

Understanding
your bill




‘ : mbers' are t}am-:a to hai;} you. ,tust caH of
smp by vour local offics. We will make a full and
prsmbt h%ﬁt!gat an of ali fénu!}afk received. Please

address any written complaints to
NorthWestern Custoimer ﬂﬁvocate
33 3rd Strewt 5K
Huron, SD 57350
E-mail: advocate@northwestern.com

IN CASE OF A& DISPUTE
Whenever you advise NcrthWeste‘rn, before the
disconnection of service, of any part of the billing,
charges, or service in dispuie, NorthWastern will:
1. Investigate the dispute promptly;
2. Advise you of the investigation and its result;
3. Attempt to resolve the dispute; and
4, Withhold disconnection of service during such
investigation, provided that you pay the
undisputad portion of your bill.
if the digpute is not resclved, South Dakota customers
have the option of appealing to the Public Utilities
Commission (PUC) within 10 working days after the
disconnection notice was sent.

FOR OUR SOUTH DAXOTA CUSTORERS
NorthWestern is regulatad by the South Dakota
- Public Utilities Commission (PUL). it is the
41 PUCs duty to overses the rates and
seivices of all public utilities in the state,
including approval of alf rate changes.
South Dakota customers may reach the
PUL by calling (665} 773-3201 or
1-800-332-1782, Written correspondence
should be directed to:
Seuith Dakota Pubflc Utilities Comimission
\g 500 East Capito!

» Flareg 3D 37501

Fub! LUiiﬁ% a5 Cof

E!ecm_city is meastired dnd dhy owatt hotr
A KWH repiesents the grmount of ¢l sotricity renjuired
to operate a 100 watt buli for 10 hours. Your hill
shows the present and prévious readings of your
electric meter. Subtracting the smaller figure from the
larger figure will give you the amount of electricity
you have used measured in KWH.

Your KWH consumed multiplied tifmes the charge ger
KWH in the proper rate schedule will result in the

amount you will pay for the electricity you have used.
in addition to the above amount, an electric purchased
power adjustment, a customer charge, and
taxes make up your complete monthiy bill.

ALCULATING YOUR MATURAL
GAS USAGE...
Natural gas is measured and sold by THERMS.
A therm is a unit of heating equal to 100,000
BTU (British Thermal Units). Again, your bill
shows the current and previous meter readings.
Subtracting the previous meter reading from
the current reading will give you the amount of
natural gas you have used in that billing period.
Multiplying that amount by the charge per THERM
in the proper rate schedule will give you the amount
you pay for the natural gas used. In addition to the
above amount, a purchased gas adjustment, customer
charge and taxes are applied to complete your bill.

METER READING

Your meter is read on approximately the same date
each month (with some variation allowed for
weekends and holidays). Your monthly hill reflects
the amount of electricity or natural gas used since
your last meter reading.




"*as“cvver card. %..s:lv ¢ail our 24-hour Customer Sewlce
Center anytime you decide to pay your bill by ¢rédit
card, and we'll take care of the rest.

PAYING YOUR BILL

You may pay your bifl by mail. A

send and return envelope is

included with your bill for this

purpose. Send the part of your bill

that is marked "Return this portion

of the bill with vour gayment.” along

with your check oz money order. You

may also pay your bill personally at

your local NorthWestern office. For faster processing,
please bring your statement with you. Some
communities also have convenient drop boxes. Ask
your focal office for jocations.

To make paying your bill ever mare convenient,
NorthWestern offers the following options:

¥ Budget Payment Plan - this option allows you
to pay an equal amount each month on your
NorthWestern bill. Since your usage is typically higher
in the colder winter months, your biils are generally
higher. By spreading the payments out throughout
& twelve month period, you can budget your energy
expenses and avoid high winter billg,
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South Dakota Public Utilities Commission
WEEKLY FILINGS
For the Period of May 27, 1999 through June 2, 1999

i you need a complete copy of a filing faxed, overnight expressed, or mailed fo you, please contact
Delaine Kolbo within five business days of this filing.
Phone: 605-773-37D5 Fax; 605-773-3809

CONSUMER COMPLAINT

3

i

CT98:005  In the Matter of the Complaint filed by Nancy Manning and Elizabeth Frederick,
Rapid City, South Dakota, against U S WEST Communications, Inc. and
MeleodUSA Telecommunications Services, Inc. Razgardmg-&hemabtilitﬂg
Privide Service

%
£

On May 27, 1999, the Commission received a complaint from Nancy Manning and E!izaéae:tﬁ B
Fraglerick, Rapid City, South Dakota, against U S West Communications, Inc. and MeleodUSA
T

Telecormmunications Services, Inc. regarding the inability to provide service. The complai
asking for immediate phone service, reimbursement for expenses, reimbursementforlossigf
business, an independent contractor allowed to enter USWC, and an explanatians»ccin;eerdiﬁg; o
diseriminatory treatment.

Consumer Affairs: Leni Healy
Legal Intern:  Jeff Koerselman
Date Filed: 05/27/99
#
ELECTRIC

ELE5-011  In the Matter of the Filing by Montana-Dakota Utilities Co. for Jmpsrgva!z@ﬁ%ggggg;ggg;
Power Purchase Tariffs Rates 95, 96 and §7 B

Applicatian by Montana-Dakota Utilities Company to revise power purchase rate schedule:
and 87 in compliance with the Commission's Order in Docket F-3365 which dictated-annua
and if necessary, revision of these rates based on updated information. The rates filed appl
purchase of power from cogeneration or small power production facilities of custoraers.

No customers are currently served by these rates in South Dakota.

Stalf Anzlyst: Dave Jacobson
Staff Attorney. Camron Hoseck
Date Filed: 06/01/99
Intervention Deadline: NA




GAS AND ELECTRIC

in: the Mattes @fﬂﬁe Fiingby N@ﬁhﬁ\\?{ﬁﬂ@fﬁ Pﬁbﬁ(‘; o
Cystomer lnformation Handbook

Bervice for Approva ¢

11899, Northwestern Public Service filed a docket requesting review and appro
pursuantto Administrative Rule 20:10:16:02 for their new Customer Handbook.

, - : tzrn Pubiic Sewvice for &
increase Rates for Natural Gas Service

n of Northwesltern Corporation, for an increase in rates for naf @
Companry has requested that the proposed increase of $2,108.112 or appro:
b CﬂmQEﬁﬁCtIVE J.u[}y» 1, 1999.

une 1, 1999, the Comiission received an application from NorthWestern Fub!

Staff Analyst: Bob Knadle
S ey: Karen Cremer
~ Intervention Deadline: To be determined by Commission Grder

Youmay receive this listing and mh_érmg.m lications via ourwebsite oF vi
You may subscribe or unsubscribe to the PUC.mailing lists at ht

(3%



f o ’ n. Russell C Mplstad. Bt Telppbsmo: &0
a&a: ﬂ'&!{fgﬁ"%- Corporate 4116 :

N R A:Q’ﬁ. p: Telepfione: $03-333-73

) £ & N v i L OE Facsimile: 665-357-75F 1 intemet s
rmolsiad@northwestern. com*

ML 251
s, Michelle Ferris SOUTH Dakeyra o
5.0, Public Litilities Commission UTiLsries é{gg&m’
- State Capitol Building S
GG E Capitol Ave
Flere 8D 57501-5070

~e  NorthWestern Custorner Handbook

Dear Michelle,

I'wanited to let you know that eight copies of the revised customerhandbosicarn
directly from the printer by Federal Express to the Public Utilities Cominissior
They should arrive Monday afternoon. If you have any questions-or commr
maeting on Tuesday, | would appreciate you giving me a call. Fwoul! alsob:
any-questions that any of the other Staff might have if you couldfind those’

You will note that we have added the guarantor section as a means of establi
have also allocated in our NorthWestern Corporation cost cent greant:
‘handboek 1o allow for the information concerning purchase of NorthWesterni

- Again, if you have any questions or comments, please give me a call prior {o1
Thank you very much for your assistance and cooperation.

Have a Super Fantastic Day!

e Warren Lotsberg

Kim Thompson-Rieger
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JdFthigisy :
NarthWestern will attémpt to notify you by
telephong, persanal visit, or certified mail and
provide you the information about your right to
appeal to the PUC.

4. i you have been unwilling to pay the bill in full
or enterinto a reasonable agreement, service
will be disconnecied.

5. No disconniection will be made if a bona fide
or just dispute concerning the bit! exists. A bona
fide dispute is defined by your paying the
undisputed portion of the bill and cantacting
the PUC within the reguired time frame.

6. Residential disconnection may be postponed
for one 30-day period by presenting a physician's
certificate stating that disconrnaction would
aggravate an existing medical emergency.

7. Residential disconnection will not be made from : Payment
November 1 to March 31 witheut adding 30 days options
to the time periods described in item #2. e R )

8. Service will not be disconnected on any Friday,

Saturday, Sunday or legal hotiday or at any time
when NorthWiastern’s business offices are not
open to the public.

9. {f you receive both gas and electric service, you Understanding
may have payments applied to sither portion your bill
in arder to avoid disconnection of that service.

10, in a landiord-tenant situation, where the service
is ity the landiord’s name, RorthWiestera will not
Hisconnect the service until the tenznt has been
o¥pred the servipe inthelr name,




sometimes a questiqnt nrunuerstaﬁding ar comp!aint
may develop, And, we want to hear about itl Our
team membaers are trained to help you. Just csll or
stop by your locai office. We will make a full and
prompt investigation of all feedback receivad, Please
address any written compiaints to:

NorthWestern Custormer Advocate

600 Market Street

Huron, Sy 573250
E-mail: advocate@narthwestarn.com

N CASE OF A DISPUTE
Whenever you advise NorthWestern before the
disconnection of service of any part of the billing,
charges, or service in dispute, NorthWestern will:
1. Investigate the dispute promptly,
2. Advise you of the investigation and its result;
3. Attempt to resolve the dispute; and
4. Withhold disconnection of service during such
investigation, previded that you pay the
ungdisputed portion of your kill.
if the dispute is not resoived, South Dakota customsis
have the pption of appealing to the Public Utilities
Commission (PUC) within 10 working days after the
disconnection notice was sent.

FOR GUR SQUTH DAKOTA (GISTOMERS
NorthWestern is regulated by the South
g Dakota Public utshnes f"ommission (PUC).
it is the PUCs duty to oversee the rates
and Ssmt&s of all wbq( wtilities in the
state, indy mg spprovat of sl rate
changes. South Daketa customens may
rizach »G:} ??3. 3201

i R

Eiearicity 5 me ..d‘ and sold'by kilcwem hour (KWH}
A KWH represenb the amount of electricity required
to operate a 100 watt bulb for 10 hours. Your bill
shows the present and previous readings of your
electric meter. Subtracting the smaller ﬂaure from the
larger figure will give you the amount “of electricity
you have used measured in KWH.

Your KWH consumed multiplied by the charge per
KWH in the proper rate schedule will result in the
amount you will pay for the electricity you have used.
In addition to the above amount, an electric fusl
purchased power adjustment, a customer charge, and
taxes make up your complete monthly bill, {

CALCULATING YOUR NATURAL

GAS USAGE...

Natural gas is measured and sold by THERMS.

A therm is a unit of heating equal to 100,000
BTU (British Thermal Units). Again, your bill
shows the current and previous meter readings.
Subtracting the previous meter reading from
the current reading wiil give you the amount of
natural gas you have used in that billing period.
Multiplying that amount by the charge per THERM
in the proper rate schedule will give you the amount
you pay for the natural gas used. in addition to the
shove amount, a purchase gas commodity, customer
charge and taxes are applied 1o complate your Btk

METER ﬁﬁ_&ms‘%ﬁ




; , ~ thWaestern,
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Western credit history can establish credit by

providirig a third party guarantor who assumes
responsibility for the account.

PAYING YOUR BILL

You may pay your bill by mail. A send and return
envelope is included with your bill for this purpose.
Send the part of your bill that is marked “Return thic
portion of the bill with your payment.” along with
your check or meney order. You may also pay your
bill personally at your local NorthWestern office. For
faster processing, please bring your statement with
you. 5ome communities also have convenient
drop boxes. Ask your local office for locations.

Te make paying your bill
even maore convenient,
NorthWestern offers the following options:

¥ Budget Payment Pian - this option allows
you to pay an equal amount each month on
your NorthWestern bill. Since your usage Is typically
higher in the colder winter months, your bills are
generally higher. By spreading the payments
throughout a twelve month pariod, you can budget
your energy expenses and avoid high winter bills.
& gasy Bank Pay - this option allows you to have
your monthly payment automatically withdrawn from
your checking, savings or credit card account on the
our choice.
e Card Payment - now you can pay your
Mestern bill using your VISA, BasterCard or
scavar card. Simply call our 28 -Bour Custome: Semvice
Center anytime you dedde to pay your bi by credhit
e'li take care of the rest,




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

N THE WMATTER OF THE FILING BYv } CRDER APPROVING
NORTHWESTERN PUBLIC SERVICE FOR ) REVISED CUSTORER »
AFPROVAL OF REVISED CUSTOMER ) INFORMATION HANDBOOK
INFORMATION HANDBOOK )

) CESS-004

On Jdune 1, 1999, the Public Utilities Commission (Commission) received afiling
frofn NorthWastern Public Service (NWPS) requesting approval of revised custorner
information handbooks distributed to new custemers.

Pursuant to ARSD 20:1 0:16:02, a utility must submit a copy of custcymer'infmrmatéﬁd{:
1o the Commission for approval before it can be distributed.

NWHPS proposed io completely revise iis former information handhook. Thenew
hantbook was created with several changes made to make information sasier for
thstomers to understand. The matter was originally considered at the July 13, 1989,
Commission meeting. At that time several changes were suggesied and the matter was
deferrad.

Al a duly noticed meeting of July 29, 1999, the Commission considered approval
of the new handbook. Following NWPS' compliance with the proposed revisions, -
Commission Staff recommended approval.

The Commission has jurisdiction over this matter pursuant to SDCL 49-34A-4, 49- -‘ “;"
34A-B, 49-34A-8, 49-34A-10, 49-34A-1 1, and ARSD 20:10:16:02. The Commission voted
unanimously to approve the new handbook. It is therefore

ORDERED, that NWPS' above mentioned revisions to its customer information
handbooks are hereby approved and shall be eifective on the date of this order.

Dated at Pierre, South Dakota, this Q% day of August, 1295,

GERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION:
The undersigned hereby certifies that this - iy

il Hocument has been served today upon ail parties of
- fecord in this docket, as listed on the docket service
4 list, by facsimile or by first class mail, in properly
- Eidressud egyﬁogas yith charges prepaid thereon,

| o AUt i b bl
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